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Course Description

Knowledge Management:
(2105345)

This course aims to introduce students to the
discipline of knowledge management. The
topics discussed in this course, but not limited
to, are: knowledge management concepts,
importance and its impact on organizations'
success, hierarchy of knowledge, its types and
knowledge processes and models, knowledge
map, knowledge channels and techniques. In
addition, this course discusses the nature and
recent trends in knowledge society and
knowledge economy. Moreover, the course
introduces students to the underlying IT
infrastructure for knowledge management and
knowledge work system. Last, but not least,
the course explains the impact of knowledge
management on  organizational  performance
and survival and focuses of the future view for
knowledge management.
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